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Introductions & Background

Customer Business Needs

Approaching the Problem

System Center and ISV Optimization

Monitoring LOB infrastructure*

Auditing for SOX and PCI*

Advanced visualizations and dashboards*

Collaboration via SharePoint*

In Conclusion

SCOM ISV Optimization

www.bridgeways.ca

www.savision.com

www.securevantage.com

* Breakout Session Demos

http://www.bridgeways.ca/
http://www.savision.com/
http://www.securevantage.com/


LitWare is an international book reseller with over 2000 branch 
stores and 3 regional data centers that leverage the System 
Center suite

ROI and TCO initiatives have lead LitWare to further extend this 
investment in System Center vs. historical 3rd party point solutions

The business has multiple Line of Business applications and cross 
platform devices plus regulatory audit requirements for SOX and 
PCI

The organization can lose over $1M revenue per hour when LOB 
service is unavailable and has an upcoming PCI audit in June



Augment 3rd party solutions and custom utilities for LOB and cross 
platform monitoring to improve overall health, performance and 
availability of LOB applications

Implement auditing solution that supports Windows Security Logs, 
Unix and Cisco devices

Retain PCI security audit data 1 year

Provide executive level dashboards and regional views for IT 
infrastructure via SharePoint

Use existing SCOM R2 infrastructure deployment

Have integrated solution by June 15th 2009



Cross Platform & Application Monitoring
LitWare shipping and online ordering applications use Oracle and Apache 
running on UNIX systems. SCOM R2 provides native UNIX monitoring and 
can be extended for specific applications.

Security and Regulatory Auditing
LitWare already operates lightly and needs to reduce the resources and 
overhead associated with GRC auditing while improving visibility into 
regulatory violations, risks and audit trails. SCOM R2 includes the 
foundation for cross platform auditing with the Audit Collection Services 
which can be optimized for enterprise auditing.

Presentation and Collaboration
LitWare has many branches, regional data centers and LOB services that 
all have different users, customers and business owners. SCOM R2 has a 
wealth of information that can be presented in numerous perspectives. 



Holistic application performance, systems management, and 
security compliance solution for the enterprise datacenter

Low cost, high value enterprise Systems Management portfolio

Built on and leveraging Microsoft System Center

Available as point solutions or packaged suites

Reduces management complexity and costs

System Center

Operations 

Manager 2007

Configuration 

Manager 2007

Virtual Machine 

Manager 2007

Service 

Manager

Auditing and 

Compliance

Application 

and CrossPlat

Holistic APM and IT Governance & 

Compliance solution on a unified systems 

management framework

Channel

Partners

System Center Alliance has over 100 members and growing !


